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DdkLdk, ngdylS thdng 12 ndm 2021

phsc hdi host tlQng u, ,i.'nt}"lofiiftiu uu,,, bio cic tli6u kiQn
an toin COVID-l9 trong tinh hinh mfi

Tritin khai Kti hoach sO tOOqglXtt-UBND ngiry 0111112021 cia UBND tinh
vE thgc hiQn Nghi quy6t sri 128AIQ-CP ngity llll0l2O2l cta Chinh phri ban hdnh

Quy dfnh t4m thoi "Thich qlg an toan linh ho4t, kirlm so6t hiQu quA dich COVID-
19" tr6n dia bdn tinh Dak L6,k; UBNDtinh ban hdnh KE ho4ch phqc h6i hopt dQng

du lich tinh Dek Ldk dam b6o c6c di6u kiQn an todn COVID-l9 trong tinh hinh
., ,2 ,

mor, cq tne nhu sau:

r. MUC DicH,vtu cAu
l. Mgc tlich

- Tri,5n khai kip thdi c6c chuong trinh, biQn ph6p tl6m bin cic diAu kiQn an
tod,n trong phdng, chiSng COVID-l9; d6ng thdi, h6 trq, th6o g0 kh6 khdn dC c6c
doanh nghiQp du llch s6m i5n dinh, ttng bu6c phgc hiii c6c dich vu lrru tni du lich,
khu, di6m du lfch, lt hdnh, v6n t6i kh6ch du lich, mua sim du lich, d6p img nhu
cAu cta kh6ch du lfch vd ngudi d6n dia phuong trong tinh hinh mdi; dAm b6o thgc
hi6n "mpc ti6u k6p" vira phdng, chi5ng dich hi6u qui, vta ph6t tri6n kinh tt5 - xi
hQi; thich img an todn, linh hoqt, ki6m so6t hipu qud dich COVID-19.

- D6 ra c6c gi6i ph6p nhim thu hft kh6ch du lich trong nudc vir quiSc t6 sri
dung c.rc dich vp du lich tr6n dla ban tinh, v6i th6ng diQp "Ngudi ViQt Nam tli du
lich DEk LEk", "Ngudi DAk Ldk <li du lich EAk LEk" vd cht de "Ddk Ldk - Di€m
ddn an todn, thdn thi7n, ddm dd bdn siic Tdy NguyAn".

2. Y6u cAu

- C6c hopt dQng d6n ti6p, phuc w kh6ch du lich phii dnm c6c quy dinh
phdng, ch5ng dich vd thlrc hiQn nghiOm tric c6c biQn ph6p phdng, ch6ng dich
COVID-I9 tai KE hoach s6 10699/I(H-IJBND ngdy 01/l ll202l cta UBND tinh v€
thuc hign Ngh! quy5t rO tZtfNq-CP ngdy llll)l2)2l cria Chinh pht ban hdnh

Quy dlnh t4m thoi "Thich gng * toan linh ho4t, ki€m sorit hiQu qud dich COVID-
19" tr6n dia ban tinh Dek Lak.

- Theo ddi, nim UEt tinh hinh, di6n bi6n dich bQnh vir c6c vin ban chi dpo

cira Ban Chi dao phdng, chi5ng dich COVID-19 Trung uong, cria tlia phuong d6

chri dQng thqc hiQn ho4c di6u chinh KC hopch cho phir hgp thgc tC vir mang lpi hi6u
qua.

II. NHIf,M VU, GIAI PHAP PHUC HOI HOAT DQNG DU LICH

1. DAy m4nh ho4t tlQng th6ng tin xric ti5n, quing bi du lich
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- Tuy6n truydn, ei6i thieu B0 quy t6c img xir Ngudi Ofu I.fu - Vin minh -
ThAn thi€n - M6n khrich; c6c di€m tl6n tham quan du lich an toan vir th6ng tin cric
chuong trinh du lich mdi, h6p din vdi c5c g6i san ptrAm tictr ciu du lich; tnng
cudng c6ng t6c xtc ti6n, qudrng b6., truydn th6ng th6ng, diQp "Nguoi ViQtNam di
du lich Eik Lek", "Ngudi Dek Lik di du lich.D6k Lek" vri chri de "Ddk Ldk -
Di€m d€n an todn, thdn thi€n, dqm dd bdn sdc Tdy Nguy€n" tr6n phuong tiQn

th6ng tin tlai chirng theo chuong trinh hqp t6c truy6n th6ng gita tinh Dik Ldk vdi
co quan th6ng tAn b6o chi.

- Ea d4ng c6c k6nh truyAn th6ng dti xfic titin, quing bri du lich qua trang
th6ng tin diQn tir cta Trung tdm Th6ng tin Xfc ti6n Du lich (http://daktip.vn), qua
c6ng th6ng tin du lich Oit lat< @ttps://mydaklak.vn) hoac tii App,Ung dgng du
lich th6ng minh tr6n thi6t bi di dQng c6 t€n: My Dak Lak. Ti6p tuc dAy m4nh c6ng
t6c quirng bri, gi6i thi€u du li.ch Dek Lik tr€n cdc phuons tiQn truydn th6ng, Ddi
pnai*raritr va iruyCn i,inn ph Lik, VTV1, HTVT;c6c kEnh'truycn thong,iuang
b6 cta T6ng cgc Du lich, Tap chi Du lich th6ng qua c6c.b6n.tin du lich, bii vi6t
quing b6 danh lam thing c6nh, qu6 huong vd con nguoi Ofu fat.

- Mdi mQt s5 youtuber, facebooker nOi titing h5 trg xAy dlmg c6c video clip
gi6i thiQu c6c th6ng tin, hinh anh, ti6m ning du lfch, tdi nguyCn thi6n nhi6n, di san

vdn h6a vd c6c gi6 trj vdn h6a 6m thr,rc, d{c sin dla phuong, con nguoi Ofu mh
quing b6 c6c s6n ph6m du lich mdi, chuong trinh kh6m ph6 du lich, tour du lich
trgc tuy6n (online) tr6n n6n tang s6 th6ng qua img dUng zoom, google meet; c6c
trang mang xd h6i nhu youtube, zalo, tiktok, facebook (Du lich Oit tik) cac su
kiQn du lich truc tuyifn. Sri h6a tdi liQu huong d6n du lich beng clip, 6nh 3600, c6ng
nghQ VR, AR... St dung trudng quay io d6 livestream, bin tour 6o cho kh6ch nu6c
ngodi.

- Mdi c6c doan brio chi trong nudc vd quf5c tr5 d6n khio s6t vd tuy6n truydn
v,i du lich Oat f.fu; thgc hiQn tuy6n truy6n quang bi th6ng qua c6c co quan dpi
di6n ngo4i giao cria ViQt Nam d nu6c ngoii.

2.Phat tri6n sin phim du lich tl{p rfrng vrfi thitru}ng khich nQi tinh,
ngoii tinh vi nufc ngoii

a) Chwong trinh phqtc vqr khtich nQi tinh "Nguii Od* ti* ili du fich Dik
Liik"

- Khuyi5n kh.ich c6c doanh nghiQp kinh doanh dich vU du lich {r nguyQn
ddng hj vd cam k6t tham gia c6c.chuong trinh du lfch cria tinh voi c6c g6i sin
phdm cria don vi, chinh s6ch khuy6n m6i. Trongd6, chf trong tri6n khai "Ting t6i
da chAt luong s6n ph6m v6i giri thdnh sin phdm, dich vU pht hqp" vir t4o sq
chuy6n nghiQp, th6n thi6n, m6n kh6ch d6 dem lai su hdi ldng cho kh6ch du lich.

- C6 chinh srich ddnh ri6ng cho nguoi ddn Oal Llt, kh6ch 16, kh6ch doan
vdo c6c dip curii tudn, ngdy l5 (cung cdp cdc dich vg khuyiin mdi, miSn phi mQt
phAn dich vu, miSn ho4c gi6m gi6 v6 tham 9um,...).

- C6c di tich lich st - vin h6a cdn ph6i b6o t6n tinh da d4ng, gin git cdc gi6
tri di tich lich sri - vdn h6a vdi vi6c ph6t huy phUc vU kh6ch du lich; 86o tang Ddk
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Lik, Bao tang Thi5 gi6i Cd ph€ nghiOn criu x6y dpg chinh s6ch giim phi, gi6 vd
viro thdm quan 86o tirng, c6c di tich lich sir cho timg d5i tuqng kh6ch (ngudi ddn
DEk Lek, c6ng nhAn, sinh vi6n, hgc sinh...).

- T6 chfc Chuong trinh bitiu di6n vEn h6a Cdng"chi6ng, ca kich "Kh6t vgng
Dam SEn" dinl., ti; t6 chric c6c ho4t dQng tnmg bdy trii5n.ldm, vui choi, hoat n6o...
phuc vu nhu ciu m",*g ldm cta khrich du lich t4i mQt si5 Ai,im du lich dim bio an

todn trong phdng ch6ng dich COVID-l9.

-l- T6 chuc c6c su kiQn vdn h6a, th6 thao vd du lich tap ffung t4i khu vgc
thdnh ph6 Bu6n Ma ThuQt, huyQn Bu6n D6n vi huyQn Lnk d6 thu hrit kh6ch trd lai
trong tinh hinh m6i.

- T6 chuc c6c cuQc thi: Tim hi6u vA du lich Dik Lik, cuQc thi anh dgp Dek
Ldk, cuQc thi video clip vO du lich DAk Lek dinh cho hoc sinh, sinh vi6n, Doin
vi6n thanh ni€n, Dodn vi6n c6ng doAn tr6n dia ban tinh Dak Lak.

).^- Tuy6n truyCn v{n dQng c6c don vi, c6ng ty, doanh nghiQp, c6c trudng hgc
tr6n dia bdn tinh vd ngudi d6n tich cqc tham gia tham quan du lich tai Dik I.ik gOp

ph6n phgc h6i du lich t4i dia phuong.

b) Chwong trinh ituin khtich ngodi tinh "Ngudi ViQr Nam iti du llch Ddk
Ldk"

- T6 chtc d6n vir phr,rc vq kh6ch tl6n tt c6c tinh, thanh dem bAo an todn
COVID-19 vd c6c tinh, thdnh ph6 c6 chuy6n bay d6n Bu6n Ma ThuQt.

- Thgc hiQn chuong trinh du lich t6ng th6, diing bQ an toin," c6 tinh li6n ktt
tt vQn chuy6n, luu tni, c6c khu, di6m du lich cria dia phuong dC thu htt ngu6n
kh6ch tai tlia phuong, kh6ch nQi dfa c6 ti6m n[ng, c6c tltii tuqng kh5ch di theo
nh6m nh6, gia dinh, tep th6, c6c c6ng ty lfi hanh, nh6m kh6ch du lich kiit hqp hQi

hsp...

- Ldm mdi <ti6m tt,5n du kh6ch bing viQc b6 sung vh hoirn thiQn crlc dich vg,
t6 chuc c6c sy kiQn gin v6i ndt vin h6a, Am thgc <I[c sEc vrurg mitin tai dia
phuong; c6 chinh s6ch khuy6n mii khi st dpng dich vu vd mua sim. c5c _san.vft
d[c trung cria Dik Lhk; da dgng c6c hoat dQng r.- hgu,ngtrQ thu{t, bi,5u diSn c6ng
chi6ng, c6c ho4t dQng trii nghiQm; Ii6n k6t tuy6n di6m di5 tpo ra chu6i san phAm

d4c tht, hopc ldm m6i nhirng san phAm tour du lich nhim th6a mdn nhu cAu khrim
ph6 dii3m dtln cta du kh6ch.

- Ph6i hqp tnmg bdy, triiSn l6m v6 chuy6n d6, anh dgp Eik t ik; t6 chric biiiu
diSn phrlc vp Nhdn d6n dia phuong vidu kh6ch dinh k, t6c ph6m cakich "Khdt
vong Dam Srin " nhim da d4ng sin phAm dich vu" cta dfa pluong vi liOn ki5t du

lich vung T6y Nguy6n vd vtngbi€n lAn cQn (rlia tli6m: sAn kh6u ngodi trdi tqi Lang
cd ph6 Trung Nguy6n; sAn khdu trong nhd t4i hQi truirng A Trung tdm Vdn h6a

tinh).

- 86o tang Ofu Ut, 86o tang Thi5 gi6i Cd ph6, c6c khu, di6m du lich xdy
dpng chinh s6ch giAm gi6 v6 vdo thdm quan b6o tdng, c6c di tich lich sri cho timg
nh6m <ltii tugng kh6ch (tfp th6, gia dinh, c6c c6ng ty lt hanh, nh6m kh6ch du lich
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ki5t trqp hOi.hqp...); tap trung x6y dpg c6c si,n phAm, t6.chric c6c ho4t dQng

chuyCn ae ae Cua vdo phgc vg kh6ch du lich vi nhirng n6m tiilp theo.

- C6c co sd luu tri, mua sim, vQn tii kh6ch du llch cdn x6y dpg g6i chinh
s6ch danh ri€ng cho kh6ch ngoai tinh, chri trgng vd Am thgc, d4c san d[c tht cria

dia phuong.

- HiQp hQi Du lich oit I-6t cht tri, pfr6i hqp vdi Vietnam Airlines, Bamboo
Airways tri6n khai thpc hiQn c6c g6i hqp tric hO trq gi6 v6 vd dich u1 hang kh6ng
theo Chuong trinh hgp, t6c; tl6ng thdi chi dao c6c hQi vi6n HiQp hQi x6y dlmg c6c

chuong trinh du lich h6p din, da dang dich vg vi an to?rr v6i gi6 thanh phir hqp dC

phuc vg kh6ch.

c) Chuong trinh thu htit khdch nu6,c ngodi ili du llch Odtr tik
- Oi5i vOi kh6ch du lich nu6c ngoii c6n c6 phuong an lO trinh cg th6, c6

trgng t6m, trqng di6m, tflp trung viro c6c thl truong c6 tiAm ndng, c6 dQ an toen cao
v6 phdng, ch6ng dlch benh COVID-I9 tai mQt s6 khu vgc nhu: Han Qu6c, Nga,
Thrii Lan, Nhet Ban, Ph6p, Dftc, Uc, Liro, Campuchia,...; gi6rn s6t, theo ddi ch4t
chE viQc thuc hi6n c6c quy dinh vC thich r.mg an todn linh hoqt, ki6m soSt hiQu qui
dich COVID-l9 ctra crlc don vi, cs sd kinh doanh dich vg du lich. Tri6n khai d6ng
b0 c6c biQn ph6p xric ti6n, quang b6 klit hqp v6i chuong trinh, si,n phAm, dich vu
du lich an toirn. XAy dgng vd quAng bA hinh enh "Diik Ut - piem ddn an todn,
thdn thiqn, dqm dd bdn siic Tdy Nguy€n".

- O6i vOl thi truong khrich qu6c tii: ChuAn bl c6c phuong 6n d,3 d6n vd qu6n

lf kh6ch an todn theo chi d4o cria Chinh phri.

- T6 chfc tl6n vir phgc vg c6c doirn chuyEn gia, c6ng d6n ViQt Nam v6 nu6c,
c6ch ly tpi c6c co sd luu tni theo hinh thric c6 tr6 phi (ngudi dd ti0m dt 02 mfli vic
xin vd x6t nghiQm RT-PCR am tinh).

- Cbc co sd kinh doanh du lich chri dQng xdy dpg c6c g6i san phAm trqn g6i
theo thihitiu cria tung di5i tugng kh6ch nu6c ngodi.

- Thyc hiQn cdng t6c xric tiiin, quang b5 phtr hgp d6 phgc h6i, thu hrit kh6ch
nu6c ngodi d&r v6i Ddk Ldk; dim b6o an tod,n cho vtng xanh du lich, lJr6ng tlinh
Dek Ldk ld ditim tl6n an todn, h6p d6n 4,5 ttram quan vd trAi nghiQm.

3. DAy m4nh li6n k6t hgp tic phrit tri6n du lich

- T6 chric Chuong. trinh k6t ni5i, hqp tric kich cAu du lich Dik Lit< vOi m6t.sti
tinh, thdnh pnO da k1i k6t hqp t6c vi ki€m so6t dugc dich bQnh COVID-19 nhim
gi6i thieu chinh s6ch, san phAm du lich kich ciu D6{< LAk tdi clc diaphuong d6 thu
hrit kh6ch d6n tham quan, nghi du0ng, tr6i nghiQm tai Oik Uk.

- Th6ng nfr6t tri,5n khai viQc khai th6c, quan lf vd trao aOl nracn du [ch giira
cric dfa p.huong trong tinh hinh dich benh de dugc ki6m so6t, tl6ng thsi dam b6o
nguyEn tic vira ch6ng dich vua ph6t tri6n kinh t6.

- Thting nh6t xAy dqmg, c6ng bi5 cric di'5m d€n "an toirn"; ti6p tgc t6ng cuong
c6ng tric qutng b6, xtc ti6n di6m tl6n cta hai dia phuong vi c6ng t6c quin lf
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kh6ch dAm b6o an toin tuyQt di5i cho kh6ch vir cQng d6ng trong tinh hinh dich benh
hi€n nay.

. - Tdng cuong tuy€n truyAn, huong d6n doanh nghiQp du lich, co s6 dich vu,
di6m tham quan, kh6ch du lich thpc hiQn c6ng t6c an todn phdng ch6ng dich bQnh

COVID-19 vd c6c c6ng t6c c6 li6n quan.

- VQn dQng c6c doanh nghiQp du llch gita c6c dia phuong ti6p tuc, tdng
cudng x6y dlmg c6c chuong trinh du lich chung d6 trao AOi nracn gifta c6c dia
phuong;gioi thiQu c6c doanh nghiQp lt hanh cia c6c tinh, thdnh phi5 tham gia khai
th6c vir t6 chric dua, cl6n d6i tuong khrich ndy.

4. C6c giii ph6p tlim bio an tohn phgc hiii ho4t tlQng du lich

Thuong xuy6n cfp nhft, c6ng bii c5c di6m d6n an toirn tr6n Trang th6ng tin
tlien tu cria Trung.t6m Th6ng tin X[c titSn Du llch (tai dla chi: http://daktip.vn)
theo 04 cdp dQ Qiip I : Binh thudng mdi tuong rhtg vdi mdu xanh; Ciip 2: Nguy co
trung binh twng *ng vdi mdu vdng; Cdp 3: Nguy co cao tuong *ng voi mdu cam,'

Ciip a NguT cn rAt cao tnong *ng voi mdu d6) vit giiti ph6p rlp dqng cho trmg c.ap

dO, thoi di6m cu thti theo quy dinh t4m thdi "Thich img an todn linh hoat, kiiSm

so6t hiQu qui dich COVID-19" cria UBND tinh Eik LAk.

5. Gini ph6p chinh srflch h6 trg cho cic doanh nghiQp, hQ kinh doanh, cd
nh6n kinh doanh vir nguli lao tlQng

- Trir.An khai Nghi quy6t s.5 68AIQ-CP ngity 011712021, Nghi quy6t sii
1264.{Q-CP ngiry O8l.l0l202l.cta Chinh phri; Quy6t dinh s6 zltzoZtpD-TTg
ngdy 071712021, Quy6l dinh s6 33l202llQD-,TTg ngay 061111202l cria Thir tuong
Chinh pht quy dlnh v6 viQc thuc hien mQt s6 chinh s6ch h6 trg ngudi lao tlQng vi
ngudi srl dpng lao tlQng gip kh6 kh6n do dai dich COVID- 19.

- Tri6n khai thuc hiQn Nghi dinh si5 gzlzozllND-CP ngdy 2711012021 cta
Chinh phri quy din! chi tii5t thi hanh Nghi.quyi5t s,i +OONQ-UBTVQHI5 cta Uy
ban Thudng v.u Qu6c hQi ban hanh mQt si5 gi6i ph6p nham h6 trg doanh ngt iep,
ngudi ddn chiu t6c dQng cira dich COVID-l9 (v6 mQt s6 giii ph6p gi6m thu6 thu
nhQp doanh nghiQp; mi€n thu6 tl6i v6i h0 kinh doanh, c6 nhan kinh doanh; giim
thu6 gi6 tri gia tdng; mi6n ti6n chim n$p, gi6m thu6 dat...).

- Tri6n khai thsc hi€n Nghi ttinh si5 94I}O}LAiiD-CP ngdy 2811012021 cta
Chinh phri v0 viQc sira d6i, b6 sung DiAu 14 cria Nghl.tlinh s6 tOgfzotznqo-Cp
ngdy 3111212017 cria Chinh phir quy dinh chi ti6t mQt s6 di6u cria LuQt Du lich vC

mric kf qu! kinh doanh dfch vr,r lt hanh. Theo d6, ti6n ky qu! kinh doanh dlch vu
It hanh dugc gi6m 80% d6n hi5t ngdy 31112/2023.

- Triiin khai d6n cdc doanh nghiQp du lich c6c chinh s6ch h5 trq l6i suAt uay
viin phqc nOi au tictr sau dqi dich COVID-l9 ctng mQt sii chinh s6ch h5 trq li6n
quan kh6c.

- H5 trg xtc ti6n, quing b6 du lich cho c6c don vi kinh doanh du llch tr6n
dia bdn tinh; dAo t4o ngh6, tQp hu6n k! ndng nghiQp vr,r du lich phuc h6i hoat dQng

du lich v6i hinh thric tryc ti6p ho4c tryc tuyiin (online).
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III. KINH PHi THI/C HIEN

- Ngu6n ngdn s6ch nhir nu6c giao trong dU torin ndm 2021 vd ndm 2022 oia
Sd V6n h6a, Th6 thao vd Du lich; c6c Sd, ngdnh vd c6c huy6n, thi xe, thanh ph6.

- Ngu6n vQn dQng xd hQi h6a vd cric ngu6n hqp ph6p kh6c.

IV. T6 CHI,C THI,. C HIEN

l. Nhipm vu cria c6c co quan, don vi, dla phuong li€n quan

(C6 Bdng phdn c6ng nhi,Am vt1 chi tiiit kim theo)

,2. Circ co quan, don vi, dia phucrng li6n quan cdn cri c6c nhiQm vg dugc giao

tqi KC ho4ch ndy dC xdy dpg k€ ho4ch chi ti6t tri6n khai thgc hiQn, b6o c6o

LIBND tinh (qua Sd Vdn h6a, Th€ thao vd Du lich trdc ngdy 15/6/2022 vd ngdy
15/1 1/2022),

3. Sd Vdn h6a, Th6 thao vA Du lich t6ng hqp, tham muu b6o c6o UBND tinh
vA ktSt qu6 triiin khai thgc hiQn K6 ho4ch trudc ngdy 301612022 vd tru6c ngdy
30n112022.

Th6ng tin liQn l4c: 1ng Nguydn Son Hrmg - Trudng Phdng Qudn ly Du lich,
So Vdn hda, Th€ thao vd Du lich; di€n thoqi: 0262 3555 858 - 0918 367 867;
Email : hungns@vhttdl.daklak.gov.vn.

. Tr6n d6y ld Kr5 hoach phuc h6i hoat rlQng du lich.tinh Dik LAk d6m bio c6c
di6u kiQn an todn COVID-l9 trong tinh hinh m6i, y6u cAu Thri truong c6c co quan,
ilcrn vi, ilia phuong li€n quan triiin khai thVc hiQn.l .l,y'

KT. CHU TICH
. BO VHTTDL;
- HHDL ViQt Nam;
- TT Tinh tiy, TT HDND tinh;
- CT, PCT UBND tinh;
- UBMTTQ\DI tinh;
- CVP, PCVP UBND tinh;
- Cric sd, ban, nginh thuoc tinh;
- UBND cric huyQn, thi xa, thinh phiS;

- C6ng an tinh; Cpc thu6 tinh;
- Cric HOi, tloin th6 cta tinh;
- HiQp hoi Du lich tinh; HiCp hoi DN tinh;
- Hiep h0i Doanh nghiQp tr6;
- NHNN Vi€t Nam CN Dek l-rk'
- NgAn hang Chinh srich tinh;
- Trudng DH TAy Nguy6n;
- Cing Hdng kh6ng Bu6n Ma Thu6t;
- CN VN Airlines KVMT, Bamboo Airways;
- VI.IPT Dik Lik; Co quan briLo, tldi tinh;
- C6ng TTDT tinh;
- Luu: VT, KGVX G'Nltb)

PHO CHU TI

H'Yim Kdoh

c.

ai
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BANG PHAN cONC NHIEM VU THUC HIEx CAC NQT DUNG CONG VIEC
(Kim theo Kii hoach ta rtt286 /KH-UBND ngdy ,13 t t2lzoz I cila uy ban nhdn ddn tinh oat Latl

Co quan

chi tri
Co quan

ptri6i trqp
1'T NQi dung c6ng viQc

- HHDL Dak Lak;

- so v tt!;
- Ciic co quan, don vi,
dla phuong li6n quan.

- CIn cr? vio K6 ho4ch niry dl5 xdy dgng kti ho4ch chi ti6t t6 chirc thgc hiQn c6c chuong
trinh phuc h6i ho4t dQng du lich tinh trong tinh hinh m6i;
- Chi dao c6c co sd kinh doanh du lich tr6n ttia ban tinh thuc hiQn nghi6m cric quy dinh vE
phdng, ch6ng djch COVID-19 tai tlon vi; ndng.c6p, chinh trang co sd vflt ch6t k}.thuflt,
rl6m b6o c6c tli6u kiQn phuc vu kh6ch du lich; d6u tu ph6t tri6n sin ph6m du lich, t0 chfc
ciic chuong trinh, hoat dQng, b6 sung c6c dich vu du lich mdi hAp din di3 md cua thu hrit
kh6ch du lich trong tinh hinh mdi;
- PhOi hqp Sd Y t6 t6 chuc cdc lop tdp hu5n, trang bi ki€n thric vE c6c biQn ph6p phdng,
ch6ng dich COVID-I9 cho c6c doanh nghiQp du lich tru6c khi tham gia quy trinh d6n, phuc
vU kh6ch;

- H6 trg ciic doanh nghiQp du lich trong viQc ddo tao, tap hu6n; khdo srit, quing b6, xtic ti6n
du lich tai crlc thi trudng ti6m ndng, thi trudng du lich mdi, thi.trudng kh6ng bi dnh hudng
do dich b€nh tl€ phuc vu phrit tri€n du lich sau khi dich iluoc ki€m so6t;

- Ph6i hqp vdi c6c s&, ban nginh c6 li€n quan tham muu tri6n khai 6p dung c6c chinh s6ch
h6 tro cho cric <l6i tuong hoat d6ng trong linh vgc du llch bi anh hucrng bdi dich bQnh
COVID.I9;
- T6ng hqp, tham muu UBND tinh xem xdt, gini quytit c6c n6i dung <Id xu5t, ki6n nghi v€
kh6 khdn vu6ng mdc cta ciic co sd kinh doanh du lich tr6n dia bdn tinh bi 6nh huong trong
dich COVID-19 vir ciic kh6 khAn, vuong mic trong hoat ilQng kinh doanh.

Sd

Vdn h6a,

Thti thao

vd Du lich

- Sd VHTTDL;
- Ciic co quan, don vi,
ilia phuong li6n quan.

2

- T6 chric ki€m tra.c6ng t6c phdng ch6ng, dlch COVID-19 vd c6ng t6c ctim bio vQ sinh an
todn thgc phdm @Au c6) tai cac co sd kinh doanh du lich tr€n <Iia bdn tinh;
- H6 trg ti6m dt 2 li€u vic-xin cho ngudi lao dQng vd ngudi dAn t4i ciic dia ban trgng iti6m
vC du lich cta tinh nhu th2rnh ph6 AuOn Ma ThuOt, huyQn Lak, huy€n Budn D6n, huyQn
Kr6ng Ana,...;

SdYtC

r,.IF-u--77lfT.J
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2

TT NQi dung c6ng viQc
Co quan

chri tri
Co quan

ptriii trqp
- T6 chric c6c l6p t4p hu5n, trang bi ki6n in,ic rrii aaa 6i.en h
COVID-19 cho c6c doanh nghiQp du llch trudc khi tham gia quy trinh d6n, phUc vU kh6ch;
- H6 trg cQp nhdt vd c6ng UO AiCm d6n an todn thudng xuy6n, dring thdi gian theo quy dinh
de kip thoi th6ng tin d6n ciic dcrn vi kinh doanh du lich vd kh6ch du lich xdy dgng c6c
chuong trinh du lich pht hop.

J

- Dim b6o c6ng tiic an ninh chinh trf, trQt tg an toin x6 h6i tr6n dia bdn tinh;
- Chi dao Phdng Cinh s6t Giao th6ng, Phdng QuAn ly Hdnh chinh vC tr4t tp xZ hOi vd
C6.ng an cdc huyQn, thi x5, thinh phd tuyen truydn, nhic nh&, hudng ddn kh6ch du lfch
chdp hdnh t6t LuAt Giao thdng dulng b0 khi tham gia giao thdng tai dia phuong.

C6ng an tinh
C6c co quan, don vi,

clia phuong li6n quan

4
Tham muu tri6n khai thUc hiQn cric chinh s6ch vd mi6n, gi6m phi, lQ phi,.. c6 li6n quan khi
c6 vf,n bin cria Chinh pht vi B0 Tai chinh.

- Sd VHTTDL;
- Crlc co quan, dcrn vi,
dla phucrng li€n quan.

5

T6ng hgrp tham muu UBND tinh nhirng kh6 khin vi ki6n nghi cria cQng dting doanh
nghiQp tr€n dia bdn tinh; d6n d6c vn phdi hqp vdi citc c6c sd, ban ngdnh vd c6c dia phuong
trong viQc h6 tro thilo gO vudng m6c cho doanh nghiQp.

Sd KC ho4ch vd
EAu tu

- Sd VHTTDL;
- Hr{DL O6t rat;
- Chc c0 quan, dcrn vi,
dla phucrng li€n quan.

6
Chi ttao c6c co quan b6o chi, truyt:n th6ng d6y manh t6c truydn thdng, tuy6n truydn c6c
nOi dung cria K6 hoqch ndy; t6ng thdi lugng tuy6n truydn, quing b6 chuong trinh phUc
h6i hoat rlOng du lich tr€n dla bdn tinh gdn v6i bi$n ph6p phdng, ch6ng COVID-I9.

So Th6ng tin vir
Truy6n th6ng

- Sd VI]TTDL;
- Citc co quan, don vi,
dla phuong li€n quan.

7

- Chi d4o c5c ccv s0 kinh doanh v{n tii kh6ch du lich, kinh doanh dich vU xe taxi tr6n dla
bdn tinh ph6i dim b6o c6ng t6c phdng, ch6ng dich COVID-19; trang bi dAy dri c6c thi6t bi,
vft dung trong c6ng tiic phdng, ch6ng dich COVID-l9 theo quy ilinh vd phun khri khuAn
trong xe trudc khi d6n kh6ch;
- Vfln dQng c5c co sd kinh doanh vfn tii kh6ch du lich, dich vU taxi tr6n dia bdn tinh
tri6n khai tuy6n tuy6n, qu6ng b6 du lich Dik I-fu Atin vdi kh6ch du lich.

Sd Giao th6ng
vfn t6i

- Sd VHTTDL;
- C6c co quan, don vi,
dla phucrng li€n quan.

SO Tai chfnh
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TT NQi dung c6ng viQc
Co quan

chfi tri

8

- Tham muu UBND tinh triiin khai thgc hiQn crlc chinh srich h6 trg ngudi lao dQng vd nguoi
sft dung lao dQng CAp kh6 khdn do dai dich COVID-I9 tai Nghi quy€t s6 684'JQ-CP ngdy
ol/7/2021 cua Chinh phr! Quyiit dinh sii 23l2o2l/QD-T'tg ngity 07/7l2O2l cua Thri tu6ng
Chinh pht vir c6c chinh s6ch kh6c li€n quan;

- Ph6i hqp vdi Sd Vin h6a, Thi3 thao vd Du llch ctng c6c Co sd ddo t4o nghi) du lich t6 chric
ddo t4o ngh€ cho c6c <lon vi kinh doanh du lich tr€n ilia ban tinh.

Sd Lao <lQng -
Thuong binh vd Xa

h0i

9

- Chi d4o cac truong hoc tr6n dia bdn tinh c6 k€ ho4ch t6 chric cho hgc sinh, sinh vi6n tham
gia c6c ho4t d6ng ngoai kh6a, trAi nghiQm, tham quan, giiio dgc truy€n th6ng tai 86o t?rng

Ddk Lek, cdc di6m di tich lich sti, khu di€m du lich tr€n <lia bin tinh;
- T6 chuc cho hoc sinh, sinh vi€n tuy6n truydn, quing b6 hinh dnh vi con nguOi Oik t-6k.

- Sd Gi6o duc vd
Diro tao

- Trudng D4i hqc
TAy Nguy6n

l0

T6 chric hQi chq thucrng rnai g6n vdi c6c sg ki6n, chuong trinh kich ciu du lich dia phuong
vd tuy6n truy6n, vfn dQng ciic doanh nghi€p thuQc linh vgc ngdnh C6ng thuong tham gia
cung cip ciic dich ru mua sdm, ti6u dtng trong chu6i c6c g6i kich c6u du lich trong tinh;
thfrc hi€n v4n dQng "Ngndi ViQt Nam ru iAn dilng hdng ViQt Nam" triln <lla bdn tinh DEk
Lek.

Sd Cdng Thuong
- Sd VHTTDL;
- Cdc co quan, ilon vi,
dfa phuong li6n quan.

ll
VQn dQng cdc don vi c6 sin ph6m OCOP (don vi dang tham gia chuong trinh m5i xa mQt
sin phAm) vi c6c trang trai n6ng nghi€p do ngdnh quin lj tham gia chucrng trinh phqc h6i
ho4t dQng du lich trdn <tia bin tinh.

Sd N6ng nghiQp
vi Ph6t tri6n

n6ng th6n

- Sd VHTTDL;
- C6c co quan, don vi,
<l!a phuong li6n quan.

t2
Chi d4o c6c NgAn hdng thuong m4i tr€n dia bdn t4o di6u kiQn thu{n loi trong tiiip cfln v6n
vay cflng nhu c6 chinh sdch uu dai d6i vdi c6c doanh nghiQp thqc hiQn dg 6n d6u tu co sd
vpt ch6t du lich vd phrit tri€n sin phAm du lich.

NgAn hang Nhd
nudc Vi6t Nam

CN DAK L6K

- HHDL DiK LAK;

- C6c co quan, don vi,
tlia phuong li€n quan.

13

Chri dQng xdy dgng kti hoach ,d ngudn v6nl phdi hqp v6i co quan c6 li6n quan n6m b6t
th6ng tin, ti6p cfn ngudi sri {ung lao d6ng, x6c dinh dring dOi tuqng dri <liCu ki6n cho vay,
d6p ftng kip thdi nhu cdu v6n cho ngudi sri dpng lao dQng d€ tri luong ngirng vi6c, tri
luong phuc hoi sdn xudt cho ngudi lao d6ng theo quy dlnh tai 68/NQ-CP ngiry 0l/712021,
Nghf quy6t s6 126[NQ-CP ngiry 08/1012021 cria Chinh phri; Quyet dinh s6 23/2021/QD-

Ngdn hdng Chinh
siich xi h6i tinh

3

Co quan
phiii hqp

- SO VHTTDL;
- C6c co quan, don vi,
dfa phuong li€n quan.

- Sd VHTTDL;
- HHDL oat r6t;
- C6c co quan, don v!,
dla phuong li€n quan.

- HHDL Oit lat;
- C6c co quan, don vi,
ilia phuong li€n quan.



4

TT NQi dung c6ng viQc
Ccr quan

chri tri
Co quan

ptriii trgp

TTg ngiy 0717/2021, Quy6t dinh s6 3312021/QD-TTg ngAy 061111202l cria Thri tu6ng
Chinh pht CP ngay 0l/712021 cria Chinh phri.

- Chi.d4o COng dodn Vi€n chric tinh vd c6c C6ng doin tryc thuQc tuy€n truyAn, vdn dQng,
khuy€n khich c6ng chfc, vi6n chric, dodn viOn, ngudi lao dQng tich cpc hu&ng ftng
Chuong trinh phgc hiii hoat dQng du lich tinh vdi th6ng diQp: "Ngwdi Oat fat di du lich
Diik Liik" vd "Ddk Ldk - Ei€m d6n an todn, thdn thi€n, dqm dd bdn sdc Tdy NguyAn". Td
chric c6c ho4t dQng tham quan, du lich trong tinh vdo dip c6c ngay nghi 16, c,r6i tuA.r; quan
t6m sri dUng c6c dich vp phpc vg ph6t triiSn du llch tr6n dia bdn tinh;
- Titfp tuc tri6n khai ky k6t va thuc hi6n c6c th6a thuan hgrp t6c vdi c6c doanh nghiQp kinh
doanh dich vu du llch tr€n dla bdn tinh nhim cung c5p c6c s6n phAm, dich vu, gi6 uu dai dC

dodn vi6n vd nguoi lao dQng dugc hucmg nhftng phric lgi doin vi6n c6ng dodn khi sft dpng
c6c dich vg tham quan, du lich;
- ThUc hiQn c6c chinh s6ch h5 tro theo nhiqm vq dugc phan c6ng.

Li6n rloin Lao
dQng tinh

- Sd VHTTDL;
- HHDL oir r-6r;

- C6c co quan, dcrn v!,
dia phucrng li6n quan.

l5

- DAy mAnh tuy6n truydn, qu6ng b6 ti6m n5ng du lich, c6c chuong trinh phUc h6i hoAt dQng

du llch tr6n dia bdn tinh bing nhiAu hinh thric;
- Ding tiri c6c bdi vi6t gi6i thiQu v6 dgp, sric h6p d6n cta dia phuong;

- M0 chuyCn mpc "B4n trd di du lich Dik Lik" tr€n trang th6ng tin diQn trlr cfra Tinh doin.

Tinh ctoin Dik
Lilk

- Ph6i hqp v6i ciic co
quan truy6n th6ng;

- C6c co quan, don vi,
dia phucrng li€n quan.

t6
Thudng xuy€n cap nhflt vd dua th6ng tin vA c6c hoat dQng trong chuong trinh phpc h6i
ho4t dQng du lich tpi itia phucmg.

Eai
PhSt thanh

l ..va lruyen nlnn
oar L6r

- 86o D[k Lak;

- C6ng Th6ng tin Dien
tri tinh;

- Cic ccr quan, dcrn vi,
dla phucrng li€n quan.

t4
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TT NQi dung c6ng viQc
Co quan

chi tri
Co quan

phiii trqp

t7

- Vdn hdnh, trii3n khai ring dung c6ng nghQ thdng tin trong linh vgc du lich (Du lich th6ng
minh) tr€n dla bdn tinh;
- ehOi trqp trong c6ng t6c t6 chric sU kiQn vd tuy6n truydn, hu6ng dan, ph6 cfp rQng r6i
trong cQng etdng, xE hQi thdng qua c6c k€nh c6 sin d€ ndng cao hiQu qui quang bri du lich
Dik Lik vd tqo <lidu kign thuin lgi cho kh6ch du lich trong viQc ti6p cin c6c th6ng tin vA

du lich Diik I-ak.

Vi6n th6ng Dik
Lak (VNPT)

. SO VHTTDL;
- HHDL Oat l6t;
- C6c co quan, don v!,
<lia phuong li€n quan.

l8

- Cdn cir K6 hopch sii tOOgglf}I-UBND ngdy 0lllll212l cta UBND tinh vd thgc hiQn

Ngh! quy,5t sO lZtnVq-Ct ngiry .1111012021 cria Chinh phri ban hdnh Quy tllnh t4m th&i
"Thich img an todn linh hoat, kiiim sorit hiQu qui dich COVID-l9" tr6n dia bdn tinh Dik
Lik vd tinh hinh thuc t6 tai <Iia phuong d6 ph6i hqp xAy dpng kti hoach chi ti6t t6 chr?c thuc
hi€n cric chucrng trinh phuc h6i hoat dQng du lich tinh Quf IV ndm202l vdnilm2022;
- Darn bio an ninh chinh tr!, trdt tu an toan xa hQi vi v€ sinh m6i trudng cinh quan, phdng
ch6ng dich COVID-19 t4i dia phucrng;

- V4n <IQng c6c co sd kinh doanh in u6ng, giii kh6t, mua slm,... tr6n dia bdn tfch cgc tham
gia chuong trinh phsc hdi ho4t dQng du lich cta tinh Dak Lik.

Uy ban nhdn ddn
c6c huy6n, thi x5,

thdnh ph6

- Sd VHTTDL;
- C6ng an Tinh;
-SdYt6;
- Cic co quan, don vi,
dia phuong li6n quan.

l9

- Tririn khai thuc hiQn c6c nQi dung hqp t6c giiia Sd Vdn h6a, Thti thao vi Du lich tinh Dik
Llk va Cing hdng kh6ng Budn Ma ThuQt tai Bi€n bdn ghi nhd hqp tric dugc la-i kiit ngdy
28/912021;
- Dim bio c6ng t6c an ninh, an todn, ch6t lugng dfch vp tai sdn bay, xdy dpng hinh lang
xanh bio rl6m phuc vg hdnh khdch an toirn suc kh6e khi di chuydn bing duong hdng
khdng.

Cang hing kh6ng
Budn Ma ThuOt

- Sd VHTTDL;
- C6c Hdng hirng kh6ng
Vi€tNam;
- C6c co quan, don vi,
dia phuong li6n quan.

20
Thr.rc hiQn c6c n6i dung t4i Bi6n bdn thdo thu{n s6 l0I99ruBND-HKVN vd chuong trinh
hqp t6c todn diQn giira UBND tinh Dik Lfu va tOng cdng ty Hdng kh6ng Viet Nam, da
duqc kj k6t ngdy 19/1012021.

CN Vietnam
Airlines KV mi€n

Trung.

- Sd VHTTDL;
- HHDL O6r r-ih
- Cdng hing kh6ng
Bu6n Ma Thu0t;
- Ciic co quan, don vi,
dla phuong li6n quan.

2l ThUc hiQn c6c n6i dung tai li6n bAn ghi nhd hqp t:ic giira Sd Vin h6a, Thii thao vd Du lich
tinh D;k L6k vd C6ng ty C6 phAn Hing kh6ng Tre Vi6t. dd durvc ky ktit ngey O2/ll/2021.

C6ng ty CP Hing
khdng Tre ViQt

(Bamboo Airways)

rc-:-=:I\
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TT NQi dung c6ng viQc
Co quan

chri tri
Ctr quan

ptriii trqp

22

DOne vi6n hoi phu nir circ circ c6p tich cuc hudng ung Kti ho4ch phuc trOi au tictr pik I-ik.I

bang c6c ho4t clQng cg th6, thi6t thgc, nhu: git gin cinh quan m6i trudng t4i th6n x6m
xanh - sach - dqp; t6 chtc cho ch! em phU nii tham quan du lich tai c6c c6ng trinh di tich
lich sri v6n h6a, c6c khu du lfch, cli6m du lich tr6n dfa bin tinh; tO chric c6c chucyng trinh
bAo t6n vdn h6a truydn th6ng, nghA truydn th6ng, Am thUc dia phuong...

HQi Li6n hiQp Phu
nfr tinh

. SO WITTDL;
- Chc co quan, don vi,
dia phuong li6n quan.

- Sri.dpng cilctdc phAm do4t gi6i 6nh i19p ae tO chfc tri6n l.dm, jrung bay day manh tuy€n
truyEn, gi6i thiQu hinh anh, phong cinh dgp cta tinh pat I.af d6n du kh6ch trong vi ngodi
nu6c.
- f6ng t6c, phd bi6n cdc ca khric hay vd Oat I-fu trong thdi gian di6n ra chuong trinh phuc
h6i ho4t ttQng du lich tai tlla phuong.

HOi Vln hqc
NghQ thuflt tinh

. S& VHTTDL;
- Cdc co quan, don vi,
dia phuong li6n quan.

- Khuy6n khich dcrn vi kinh doanh du.lich.ld hQi vi6n cria.HiQp hQi x6y gUng g6i s6n ph6m
kich c6u vdi c6c uu tl6i vd cam k6t vC ch6t lugng.sin phdm, dlch vU; t6 chric c6c sg kiQn,
ho4t dQng kich ciu du lich thu hrit khSch du lich Atfn O6t< t-6t<;

- K6u.gqi cdc doanh nghiQp t6 chtc ho4t dQng, sy kiQn dic sic,,cu6n htit t4i khu, tti6m du
lich cl6 thu hrit kh6ch du lich, nfr6t ta nhiing ngdy nghi, ngey 16, ttit...;
- Ldm vigc v6i Hdng hdng kh6ng ViQt Nam (Vietnam Airlines) Chi nh6nh khu vgc miiin
Trung; COng ty CO phAn Hdng kh6ng Tre ViQt (Bamboo Airways) <ti5 c6 chinh siich uu d6i,
gi6m gi6 v6 cho c6c don vf kinh doanh dich vy ltr hnnh;
- Tri6n khai d6n c6c ccr so kinh doanh du llch la hOi vi€n cria Hiep hOi thUc hiQn nghi€m
c6c quy ilinh vi: phdng, ch6ng dich COVID-l9 t4i don vi; ndng c6p, chinhJrang co s0 vflt
ch6t k! thuQt, dim b6o c6c ditiu kiQn phgc vu kh6ch du lich; dAu tu ph6t triiSn.sdn phAm du
lich, t6 chric c6c chuong trinh, ho4t dQng, bO sung cric dich vu du lich m6i h6p ddn d€ mo
cria thu hrit kh6ch du lich trong tinh hinh mdi;
- Thudng xuy6n theo d6i, tdng hqp, iI€ xu6t c6c kh6 khin, vu6ng mic cria dcrn vi kinh
doanh du llch bi anh hucrng trong dich COVID-19 vir c6c kh6 khdn, vu6ng mic trong ho4t
dOng kinh doanh b6o c6o ve So V[n h6a, Th6 thao vd Du lich tl6 t6ng hqp b6o c6o, dii xuAt
Uy ban nhdn d6n tinh xem x6t, gi6i quyiSt.

HiQp hOi Du lich
DAk Lak

- S& VHTTDL;
- C6c tl6ng hdng kh6ng
Vi-et Nam;

- Cing hing kh6ng
Bu6n Ma ThuOt;

- C6c c0 quan, don vi,
dla phucrng liOn quan.

23

24



,/ffi\
7

Co quan
pniii trqp

TT NQi dung cdng viQc
Co quan

chfr tri
. S& VHTTDL;
- HHDL Oit< Lit;
- C6c co quan, don vi,
dia phuong li6n quan.

25
Vfln dQng c6c doanh nghiQp hQi vi€n tich cgc tham gia c6c chuong trinh phgc h6i hoat
dQng du lich t4i dia phucrng tinh Ddk Ldk

HH Doanh nghiQp
tinh; HOi Doanh

nh6n tr6 tinh

26

- Sd VHTTDL;
- HHDL Pat I-ak;

- \rNPT pat rat<;

- Circ co quan, don vi,
dfa phucrng li6n quan.

- Trii5n khai thyc hi6n nghiEm c6c quy dinh, hu6ng d6n cria Chinh phti, c6c BQ, ngdnh
Trung uong vd dia phuong vd c6ng t6c phdng, ch5ng dich COVID-19 d6m bio an todn cho
nh6n vi€n phUc vU vd kh6ch du lich;
- Sri dpng Ung dpng cdng nghQ th6ng tin trong linh v.uc du lich (Du llch th6ng minh) cl€

gi6i thiQu du lich Oat< I-it< dtin vdi khrlch du lich;
- Ndng c6p, chinh trang ccv sO vdt chSt kf thu4t, d6m b6o c6c di€u kiQn phuc vu kh6ch du
lich; ddo tao n6ng cao k! ndng nghiQp vU du lich; t6ng cudmg li6n ktit, diu tu ph6t tri€n sin
plrAm.du lich, t6 chfc ciic chuong trinh, ho4t ctQng, b6 sung oic dich vu du lich m6i h6p
dhn de m& cria thu hrit kh6ch du lich trong tinh hinh mdi; k6t ni5i, gi6i thiQu, qu6ng b6 san
phAm tr€n mdi trudng mang (website, za\o, facebook cria dcrn vi hoflc t<tit nOi doanh nghiQp
tryc tuy6n (online) qua ring dUng zoom, google meet...) vd tham gia cdc hQi cho tri6n l6m,
di6n ddn gi6i thieu dii5m d6n du lich Dlk rak;
- EC xu6t, ki6n nghi vC c6c kh6 khin, vudng m6c cria don v! do 6nh hu&ng trong dich

trgng qu6 trinh ho4t dQng kinh doanh cria ilcrn vi
dC t6ng hgrp tham muu UBND tinh xem x6t, gi6i

COVID-I9 vd c5c kh6 kh6n, vu6ng m6c
grii vA S& Vln h6a, Th6 thao vir Du lich
quyCt.

C6c don vi kinh
doanh du lich tr€n

dia bin tinh
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